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Summary

Promoting good health has been defined as the process 
of enabling people to control and improve their health, 
not by changing their beliefs or values, but by helping and 
encouraging them to determine their own good health  
and wellbeing.31

For Pacific peoples, promoting good health involves 
assisting the communities to make the right choices 
to enhance and maintain health.31 However, Pacific 
communities can only actively work to improve health if the 
necessary resources – including doctors – are accessible, 
available, acceptable, and culturally appropriate.31

As for other cultures, most Pacific peoples think it important 
to establish trusting relationships with their health-care 
providers. If providers and patients understand each 
other, patients are more likely to be satisfied and to accept 
treatment. Knowing different Pacific traditions will increase 
your cultural competence, and help you to communicate 
better with Pacific patients. In turn, this will encourage 
patients to seek care more promptly, will improve the 
collection of clinical information, will help providers to 
understand their Pacific clients, and will help Pacific clients 
and their providers to communicate better. 



38 Best health outcomes for Pacific peoples: Practice implications

References

Reference List
1	 ACC (Te Kaporeihana Awhina Hunga Whara). Summary 

Guidelines on Mäori Cultural Competencies for Providers. 
Wellington: ACC, 2004. 

2	 Ajwani S et al. Decades of Disparity: Ethnic Mortality 
Trends in New Zealand 1980–1999. Wellington; Ministry 
of Health and University of Otago, 2003. 

3	 Anae M et al. Tangata O Te Moana Nui. Palmerston 
North: Dunmore Press, 2001.

4	 Anae MM. ‘Samoans.’ In Te Ara – the Encyclopedia of 
New Zealand. nd. Retrieved from www.TeAra.govt.nz/
NewZealanders/NewZealandPeoples/Samoans/en (2 July 
2008).

5	 Australia Broadcasting Network. Issues: Gender 
and Family. nd. Retrieved from www.abc.net.au/ra/
carvingout/issues/gender.htm. (2 July 2008).

6	 Baxter J. Barriers to Health Care for Mäori with Known 
Diabetes: A Literature Review and Summary of Issues. 
New Zealand National Working Group on Diabetes and 
Te Roopu Rangahau Hauora a Ngai Tahu. Wellington.

7	 Bedford RD and Didham RA. ‘Who are the ‘Pacific 
Peoples’? Ethnic Identification and the New Zealand 
census.’ In Tangata O Te Moana Nui: The Evolving 
Identities of Pacific peoples in Aotearoa/New Zealand, 
edited by C Macpherson et al. Palmerston North: 
Dunmore Press, 2001.

8	 Blakely T and Dew K. ‘Ethnicity, acculturation and health: 
who’s to judge?’ NZMJ 117, no. 1188 (2004).

9	 Bloomfield A and Logan R. ‘Quality improvement 
perspective and healthcare funding decisions.’ BMJ 327 
(2003): 439–43.

10	 Butler S et al. ‘Factors associated with not breastfeeding 
exclusively among mothers of a cohort of Pacific infants 
in New Zealand.’ NZMJ 117, no. 1195 (2004).

11	 Callister P and Didham R. Background paper prepared 
for Thought Leaders Dialogue – With the Pacific....About 
the Pacific. Auckland, 2007.

12	 Carter K et al on behalf of the Auckland Regional 
Community Stroke Study. ‘Trends in ethnic disparities in 
stroke incidence in Auckland, New Zealand, during 1981 
to 2003.’ Stroke 37 (2006): 56¬62.

13	 Carter S et al. ‘Maternal smoking: risks related to 
maternal asthma and reduced birth weight in a Pacific 
Island birth cohort in New Zealand.’ NZMJ 119, no. 1238 
(2006).

14	 Cook Islands. A Well Kept Secret in the Pacific: The Cook 
Islands People. nd. Retrieved from http://www.ck/people.
htm (2 July 2008).

15	 Crengle S. ‘The development of Mäori primary care 
services.’ Pac Health Dialog 7, no. 1 (2000): 48–53.



39Best health outcomes for Pacific peoples: Practice implications

16	 Davis P et al. Pacific Patterns in Primary Health Care: A 
Comparison of Pacific and All Patient Visits to Doctors: 
The National Primary Medical Care Survey (NatMedCa): 
2001/02. Report 7. Wellington: Ministry of Health, 2005. 

17	 Durie M. ‘Mäori attitudes to sickness, doctors, and 
hospitals.’ NZMJ 86, no. 600 (1977): 483–5.

18	 Durie M. Mauri Ora: The Dynamics of Mäori Health. 
Auckland: Oxford University Press, 2001.

19	 Elder H. ‘A psychiatric registrar’s viewpoint: Hinemoa 
Elder.’ nd. Te Iho. Retrieved from www.tihio.org.

20	 Erick-Peleti S et al. ‘Pacific Islands families study: 
maternal factors associated with cigarette smoking 
amongst a cohort of Pacific mothers with infants.’ NZMJ 
120, no. 1256 (2007).

21	 Harris R et al. ‘Racism and health: the relationship 
between experience of racial discrimination and health in 
New Zealand.’ Social Science and Medicine 63 (2006): 
1428–41.

22	 Jansen P and Sorenson D. ‘Culturally competent health 
care.’ NZFP 29, no. 5 (2002): 306–311.

23	 Koloto AH. Review of the Regulation of Human Tissue 
and Tissue Based Therapies. Pacific Focus Group, 2004. 

24	 Krupat E et al. ‘When physicians and patients think alike: 
patient-centered beliefs and their impact on satisfaction 
and trust.’ J Fam Pract 50, no. 12 (2001):1057–62.

25	 LaVeist TA and Nuru-Jeter A. ‘Does doctor-patient race 
concordance lead to greater satisfaction with care?’ 
Journal of Health and Social Behavior 43, no. 3 (2002): 
296–306.

26	 Lockyear PLB. ‘Physician-patient communication: 
Enhancing skills to improve patient satisfaction.’ 
Medscape (2004). 

27	 Marwick JC et al. ‘Utilisation of general practitioner 
services in New Zealand and its relationship with income, 
ethnicity, and government subsidy.’ Paper presented at 
the RNZCGP Annual Conference, 2000.

28	 Ministry of Health. Pacific Health Factors Affecting Pacific 
Peoples’ Health. nd. Retrieved from http://www.moh.
govt.nz/moh.nsf/indexmh/pacifichealth-health-factors.

29	 Ministry of Health. Pacific Health: Pacific People’s Health. 
nd. Retrieved from http://www.moh.govt.nz/moh.nsf/
indexmh/pacifichealth-health. 

30	 Ministry of Health. Pacific Health Strategic Frameworks. 
nd. Retrieved from http://www.moh.govt.nz/moh.nsf/
indexmh/pacifichealth-frameworks.

31	 Ministry of Health. He Tatai i te Ara: Guidelines for 
Developing Mäori Health Education Resources. 
Wellington: Ministry of Health, 1997.

32	 Ministry of Health. New Zealand Tobacco Use Survey 
2006. Wellington: Ministry of Health, 2007. 

33	 Ministry of Health. Improving Quality of Care for Pacific 
peoples. Wellington: Ministry of Health, 2008. 

34	 Ministry of Health. Pacific Child Health: A Paper for 
the Pacific Health and Disability Action Plan Review. 
Wellington: Ministry of Health, 2008. 

35	 Ministry of Health. Pacific peoples’ Experience of 
Disability: A Paper for the Pacific Health and Disability 
Action Plan Review. Wellington: Ministry of Health, 2008. 

36	 Ministry of Health. Pacific Youth Health: A Paper for 
the Pacific Health and Disability Action Plan Review. 
Wellington: Ministry of Health, 2008. 

37	 Ministry of Health and Ministry of Pacific Island Affairs. 
Tupu Ola Moui: Pacific Health Chart Book 2004. 
Wellington: Ministry of Health, 2004. 

38	 Norris. Journal of Health Services Research and Policy. 
Series 1. 7, no. 3 (2002): 23–8.

39	 Oakley Browne MA, Wells JE and Scott KM (eds). Te 
Rau Hinengaro: The  New Zealand Mental Health Survey. 
Wellington: Ministry of Health, 2006. 

40	 Pacific Health Research Centre. The Pacific Island 
Primary Health Care Utilisation Study. Auckland: Pacific 
Health Research Centre, University of Auckland, 2003. 

41	 Paterson J et al. ‘Awareness of Sudden Infant Death 
Syndrome risk factors among mothers of Pacific infants in 
New Zealand.’ NZMJ 114, no. 1147 (2002): 33–35.

42	 Paterson J et al. ‘Pregnancy planning by mothers of 
Pacific infants recently delivered at Middlemore Hospital.’ 
NZMJ 117, no. 1188 (2004): 1–6.

43	 Paterson J et al. ‘Maternal and demographic factors 
associated with non-immunisation of Pacific infants living 
in New Zealand.’ NZMJ 117, no. 1199 (2004): 1–8.

44	 Perrott A. ‘Pasifika: identity or illusion?’ NZ Herald, 4 
August 2007.



40 Best health outcomes for Pacific peoples: Practice implications

45	 Polynesian Cultural Center. Marquesas Traditional 
Medicine. nd. Retrieved from http://www.polynesia.com/
marquesas/traditional-medicine.html (2 July 2008).

46	 Roake J. ‘Gifts of life in short supply.’ NZMJ 115, no. 1159 
(2002) 9 August: 1–3.

47	 Saisoa’a M. ‘Nga hekenga hou.’ In Ki te Whaiao, edited 
by Ka’ai et al. Auckland: Pearson Education, 2004. 
227–37.

48	 Schaaf et al. ‘Cardiovascular risk factors levels of Pacific 
people in a New Zealand multicultural workforce. NZMJ 
2000 January 28;113(1102):3–5.

49	 Scott A et al. ‘First national audit of the outcomes of 
care in young people with diabetes in New Zealand: high 
prevalence of nephropathy in Mäori and Pacific Islanders.’ 
NZMJ 119, no. 1235 (2006): 1–12.

50	 Smedley BD et al. Unequal Treatment: Confronting Racial 
and Ethnic Disparities in Health Care. Washington DC: 
Institute of Medicine, 2003. 

51	 St George I. ‘Assessing performance 1: There but for the 
grace of God go I.’ NZFP 31, no. 1 (2004): 45–47.

52	 St George I. ‘Assessing performance 2: How should the 
underperforming doctor be identified?’ NZFP 31, no. 2 
(2004): 112–14.

53	 St George I. ‘Assessing performance 3: How well can 
peers and patients rate a doctor’s performance?’ NZFP 
31, 3 (2004): 189–92.

54	 St George I. ‘Assessing performance 4: Reviewing 
communication skills.’ NZFP 31, no. 4 (2004): 264–66.

55	 St George I. ‘Assessing performance 5: Assessing 
knowledge.’ NZFP 31, no. 5 (2004): 337–38.

56	 St George I. ‘Assessing performance 6: Reviewing 
proceduralists.’ NZFP 31, no. 6 (2004): 413–15.

57	 Statistics New Zealand. QuickStats about Mäori: 2006 
Census. nd. Retrieved from http://www.stats.govt.nz/
census/2006-census-data/quickstats-about-mäori/2006-
census-quickstats-about-mäori-revised.htm (4 May 2007).

58	 Statistics New Zealand. National Ethnic Population 
Projections: 2006 (base) – 2026. nd. Retrieved from 
http://www.stats.govt.nz/products-and-services/hot-off-
the-press/national-ethnic-population-projections/national-
ethnic-population-projections-2006-base-hotp.htm (2 
July 2008).

59	 Sua’ali’I TM and Anae M et al. Tangata O Te Moana Nui. 
Palmerston North: Dunmore Press, 2001.

60	 Taumoefolau M. ‘Tongans.’ In Te Ara – the Encyclopedia 
of New Zealand. nd. Retrieved from  
http://www.TeAra.govt.nz/NewZealanders/
NewZealandPeoples/Tongans/en 

61	 Teaiwa T and Mallon S. ‘Ambivalent Kinships? Pacific 
People in New Zealand.’ In New Zealand Identities: 
Departures and Destinations, Edited by Liu JH, 
McCreanor T, McIntosh T and Teaiwa T. Wellington: 
Victoria University Press, 2005. 207–29.

62	 Tiatia J and Foliaki L. Pacific Cultural Competency 
Framework for DHBs (draft). 2005.

63	 Tipene-Leach D. Mäori – Our Feelings about the Medical 
Profession. Community Forum, 1978.

64	 Tomlin A et al. ‘Health status of New Zealand European, 
Mäori, and Pacific patients with diabetes at 242 New 
Zealand general practices.’ NZMJ 119, no. 1235 (2006).

65	 UNICEF. Pacific Island Countries nd. Retrieved from 
http://www.unicef.org/pacificislands/children_1858.html (2 
July 2008).

66	 World Health Organization. Regional Office for the 
Western Pacific. Regional Committee. Draft Regional 
Strategy for Traditional Medicine in the Western Pacific. 
2001. 

Suggested Readings
1.	 Anae M et al. Tangata O Te Moana Nui. Palmerston 

North: Dunmore Press, 2001.

2.	 Blakely T et al. Tracking Disparity: Trends in Ethnic and 
Socioeconomic Inequalities in Mortality, 1981–2004. 
Wellington: Ministry of Health, 2007.

3.	 Boyd, M. ‘New Zealand and the other Pacific Islands.’ 
In The Oxford Illustrated History of New Zealand, edited 
by K Sinclair. Auckland: Oxford University Press, 1990. 
295–322.

4.	 Calkins, Fay G. My Samoan Chief. University of Hawai’i 
Press, 1971.

5.	 Davidson, JW. Samoa mo Samoa: The Emergence of 
the Independent State of Western Samoa. Melbourne: 
Oxford University Press, 1967.



41Best health outcomes for Pacific peoples: Practice implications

6.	 Gilson, R. The Cook Islands 1820–1950. Wellington: 
University of Victoria, 1980.

7.	 Lal, Brij V and Fortunes K eds. The Pacific Islands: an 
Encyclopedia. Honolulu: University of Hawai’i Press, 
2000.

8.	 Lay, G. Pacific New Zealand. Auckland: David Ling, 1996.

9.	 Mageo, JM. ‘Male transvestism and cultural change in 
Samoa.’ American Ethnologist 19 (1992): 443–59.

10.	Ministry of Education. Guidelines for Tongan Language 
Programmes. Wellington: Learning Media, 2000.

11.	Ministry of Health. Pacific Health and Disability Action 
Plan. Wellington: Ministry of Health, 2002.

12.	Ministry of Health. Pacific peoples and Mental Health: 
A Paper for the Pacific Health and Disability Action Plan 
Review. Wellington: Ministry of Health, 2008a.

13.	Ministry of Health. Pacific peoples’ Experience of 
Disability: A Paper for the Pacific Health and Disability 
Action Plan Review. Wellington: Ministry of Health, 2008b.

14.	Ministry of Health. Pacific Youth Health: A Paper for 
the Pacific Health and Disability Action Plan Review. 
Wellington: Ministry of Health, 2008c.

15.	Ministry of Health. Pacific Health: Tagata Pasifika in 
New Zealand. nd. Retrieved from http://www.moh.govt.
nz/moh.nsf/indexmh/pacifichealth-tagatapasifika (8 July 
2008).

16.	Pacific Health Dialog Journal. Pacific peoples in New 
Zealand. Auckland: Resource Books, 1994. 4.

17.	Saisoa’a, M. ‘Nga hekenga hou.’ In Ki te Whaiao, edited 
by Ka’ai et al. Auckland: Pearson Education, 2004. 
227–237.

18.	Statistics New Zealand. Cook Island Mäori People in 
New Zealand: 2006. Wellington, 2007a.

19.	Statistics New Zealand. Niuean People in New Zealand: 
2006. Wellington, 2007b.

20.	Statistics New Zealand. Samoan People in New Zealand: 
2006. Wellington, 2007c.

21.	Statistics New Zealand. Tokelauan People in New 
Zealand: 2006. Wellington, 2007d.

22.	Statistics New Zealand. Tongan People in New Zealand: 
2006. Wellington, 2007e.

23.	Statistics New Zealand. Tuvaluan People in New 
Zealand: 2006. Wellington, 2007f.

24.	Strathern M. The Gender of the Gift. University of 
California Press, 1998.

25.	Tiatia J. Pacific Cultural Competencies: A Literature 
Review. Wellington: Ministry of Health, 2008.

Websites
1.	 Te Ara: The Museum of New Zealand – New Zealand 

Peoples at http://www.teara.govt.nz/NewZealanders/
NewZealandPeoples/en 

2.	 Ministry of Health: Pacific Health at http://www.
moh.govt.nz/moh.nsf/indexmh/pacifichealth-
publicationsandresources-publications

3.	 Pacific peoples Addiction Services at http://www.ppasi.
co.nz/

4.	 Canterbury District Health Board: Pacific People’s Health 
at http://www.cpublichealth.co.nzAbout-Us/Pacific-
Island-Team.asp 

5. 	Traditional Medicine at http://www.polynesia.com/
marquesas/traditional-medicine.html

6. 	Voyages Online at www.voyages.net.nz

7.	 Pacific Health Dialogue Journal at http://www.
resourcebooks.co.nz/phd/phd.htm 



ISBN 095827925X

9 780958 279253
May 2010

Contact details

Medical Council of New Zealand
Level 13 
139 Willis St
PO Box 11649
Manners Street
Wellington 6142

PHONE 0064 4 384 7635

FREEPHONE 0800 286 801

FAX 0064 4 385 8902

Email mcnz@mcnz.org.nz

Website www.mcnz.org.nz




