Index

A

abdominal and back pains 148
Abortion Act see Contraception Sterilisation and Abortion Act 1977
abortions 33, 37-8, 75, 89, 159
abuse of trust 96
abuse see substance abuse
ACC

certificates 48

claims 43-8, 57, 95, 99

Doctors for Sexual Abuse Care 47

entitlements 45-6

general practitioners 44, 46-7

guidelines 48

information 46

Injury Claim Form 46

schemes 45, 48

Sensitive Claims Unit 46

services 46

Workwise Clinics 47
Accident Compensation Corporation, see ACC
accidents 24,26, 40, 43-4, 111, 148
accountability 14, 28, 122-3, 140, 144
accreditation, see medical schools accreditation
addictive drugs 10, 34,42, 120
"advance directives" 59
adverse events 125, 138
advertising 13, 55, 58
advocacy services 25, 143-4, 146-8, 160
agencies 7,23, 57,63,92-7, 117, 143, 149-50
alcohol 33, 40-1, 69,70, 111, 114, 118, 161
Alcoholism and Drug Addiction Act 1966 88
allegations of misconduct 148, 157, 159
alternative medicines 23, 122, 132, 134
alternative therapy 86, 134
anaesthetics 41, 87
annual practising certificate 29, 30, 48, 68-9, 117
anxiety disorders 79
Ao Miaori 63
Aotearoa New Zealand 62, 73-4, 83-5
appeals 32, 50, 52, 154, 161
Asian people 73-80

cardiovascular disease and diabetes 74

Chinese 77

Indians 73-4

Koreans 76, 78

levels of unemployment 75

mental health problems 74
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refugee health 75
Asian Public Health Project Team 75, 80
assessments 12,21, 31, 39, 49, 51-3, 69, 103, 106, 118-21, 126, 128, 131, 134, 148, 150
assisted human reproduction 33, 38
Association of Salaried Medical Specialists 27
asthma 69, 70
asymptomatic persons 87
attorney, enduring power of 88
authorisation, individual's 94-5
autonomy. recognition of 49, 91, 122-3
aviation industry (parallel) initiatives 139

B

behaviour, ethical 13, 17, 34, 57, 81, 104, 110, 115, 123, 135, 137, 159-60
beliefs, cultural 50, 80

benefits 11-2, 16, 22, 86-7, 89, 114, 122, 126, 128, 133, 135, 144, 148, 151
bicultural heritage 81, 83

biculturalism 56

births 40-1, 61, 65, 67, 78, 90

Births, Deaths and Relationships Registration Act 1995 40

blood samples 40

blood tests 77

blood transfusions 89

BMI see Body Mass Index

bowel cancer rates 70

Branch Advisory Body 25

Bristol Report 139-40

Burial and Cremation Act 1964 40

burns 45, 69

C

CAM see complementary and alternative medicine
cancers 42, 59,70

cardiac procedures 139

cardiovascular diseases 74-5

Care of Children Act 2004 37, 86, 88

caregivers 12, 14, 144

carers, primary 12, 35, 52, 59, 89

case studies 145-8, 150-1

certificates 38,41, 48, 51

certifying consultants 26-7, 37-8, 90

cervical smear tests 37

cervical cancer, incidence of 69

cervical cancer screening 36-7, 111

charges, disciplinary 154, 156

chemotherapeutic agents 135

child abuse 33, 40

children 36, 38, 40, 56, 67-70, 88-9, 130, 139
Children Young Persons and their Families Act 1989 96
Chinese medicine 76, 80
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Chinese patients 73, 76-8
Chinese women 75
circumcisions 72
cirrhosis of the liver 111
claims, fraudulent 48
claims, sensitive 43-8
claims, unjustified 19
clinical coders 41
clinical drug trials 135-6
clinical information 37, 42
clinical practices 42, 63, 66, 121, 123, 130, 151
clinical records 41, 110
clinical research 128-9
CME see continuing medical education
Code of Health and Disability Consumers' Rights 13, 23, 39, 59, 81, 83, 85, 87, 89, 106,
143
Code of Ethics 58, 101, 106, 122-4
Code of Rights 55, 60, 103, 123, 137, 143
codes 19,23, 46-7,98, 126, 131
colleges 25,94, 111, 113, 120, 150
collegial relationships 30
commercial interests 22-3, 108, 130
communicable diseases 21, 69, 76, 114
communications 11, 13,27, 56, 78, 103, 105, 139, 141
community services, costs 24,27
compensation 47, 149-50, 159
competence programmes 119
complaints 25, 31, 57, 60, 90, 93-6, 111, 119, 121, 124, 132-3, 143-5, 147-50, 152-3, 155-
7, 160
formal 56, 140-1
procedural 14,21, 146, 154
Complaints Assessment Committees 120
complaints resolution 143-5
complementary and alternative medicines 132
Compulsory Treatment Orders 52
conduct issues 15, 18-9, 21, 28, 31-2, 95, 98, 106-7, 109-10, 121, 124, 128, 136, 154-6,
159-61
confidentiality 8, 11-2, 16, 19, 55-6, 93, 101, 111-3, 126
patient 100, 144, 149
rules 37
conflicts 51,87, 89, 104, 107, 126, 131, 137
consents 22, 37, 40, 42, 45, 58, 86-9, 100, 109, 130, 137, 155, 161
consultants, certifying 26-7, 37-8, 90
consultations 52, 56, 58, 64-5, 71, 76-9, 86, 90, 99-101, 117, 130, 147
consumer health issues 81
consumers 23, 39, 60, 83, 86-8, 98, 101, 136, 143-4, 146, 149, 152
contraception 33, 37,75, 159
Contraception Sterilisation and Abortion Act 1977 37
contraceptive advice 37
controlled substances 34
coronary heart diseases 69, 70
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coroners 14, 41, 159

Coroners Act 2006 41

costs for community services 24, 27
Council's Health Committee 111, 115
counterfeit medicines 101

CPD see continuing professional development
Crimes Act 1961 33, 35-6, 53

CTA see Clinical Training Agency

CTOs see Compulsory Treatment Orders
cultural beliefs 50, 80

cultural competence 7, 10, 12, 29, 56, 81-5 see also cultural safety
cultural safety 81, 84-5

D
DAMHS see Director of Area Mental Health Services
DAO see Duly Authorised Officer
databases 98
death 33,36, 38-42, 44, 61, 63, 65, 70, 79, 94, 123, 126, 138, 145, 150
demographic characteristics 67
Department of General Practice and Primary Health Care 73
depression 51, 75, 118, 140
depressive symptoms 113
diabetes 68-70, 74-5
diagnostic procedures 126, 129
dietary advice 77
Director of Area Mental Health Services 52
Director of Proceedings 31-2, 152, 155, 157, 160-1
disability services 23, 25, 38, 56, 60, 63, 95, 143, 147
Disability Services Consumer's Rights 59, 100
disciplinary charges 154, 156
discipline 25, 34, 117, 120-1, 146, 154, 156
disclosures 17, 39, 40, 52, 57, 90, 94-5, 105, 108, 141
discrimination, racial 74, 80
diseases 41-2,44, 47,53, 89,99, 122, 124, 135
communicable 21,76
coronary heart 69, 70
infectious 36, 88, 111
notifiable 36
disorders 49, 51, 111
personality 51
psychiatric 49, 114
psychological 111
psychotic 51
disputes 130, 147
disruptive behaviour 103-4, 115
disruptive doctors 120
distress, recognition of 9, 22, 147
doctor patient interactions 57-8
doctor patient relationships 11, 13, 22, 52, 55-6, 58, 60, 71, 83, 89, 90, 124, 129-30
doctors, overseas 83
doctors fees 71
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doctors performance 119, 121, 134, 156

doctors reports  116-7

driving fitness 39, 40, 42, 96

Drug Addiction Act 1996 49

drugs 10, 24, 26, 34-6, 40-1, 76-7, 111, 114, 117-8, 128-9, 135-6, 159
abuse 42,70, 161
addictive 10, 34, 42, 120
controlled 34-5

DSAC see Doctors for Sexual Abuse Care

duties 122, 129-30

E

cating disorders 114

electronic files 42, 96

electronic forms 46, 91, 98, 101

electronic records 91-2

enduring power of attorney 88

error rates 121, 138-41

ethical behaviour 13, 17, 34, 52, 57, 81, 104, 110, 115, 123, 130-1, 135, 137, 159-60

Ethics Committees 38, 108, 125, 128, 130, 137

ethnicity, patients 62, 70, 74, 77, 80, 82, 84

Europeans 68-70, 73-4

euthanasia 13, 33, 38-9, 59

evidence based medicine 13-4, 20-1, 31, 49, 53, 87, 99, 110, 127-8, 133, 136, 149, 155-6,
158

experts, involvement of 80, 107, 109-10, 148-9

exploitation of patients 124, 134

F

families 22, 52, 58-9, 65, 68, 71-2, 74-5, 82, 85, 87, 89, 112, 118, 123, 126, 148
Family Courts 52

family doctors 77-8, 111

fees 22,24,57-8,71, 109

fever, rheumatic 69

financial interests 22-3, 108, 130

fitness for driving 39, 40, 42, 96

fitness issues 29, 31, 33, 39,42, 111, 113-5, 159
food 63-4

forensic psychiatrists 49, 61

formal complaints 56, 140-1

fraudulent claims 48

frontal lobe syndrome 51

funding 24-6, 99, 108, 123-4

G

gastrointestinal infections 75, 77

gifts and inducements 19, 22-3, 92, 128, 135, 137
Good Medical Practice 7,23, 58,60, 106, 108
governance issues 14, 18, 21, 62, 107-8, 138-40
GPs see general practitioners

1 76 Cole’s MEDICAL PRACTICE IN NEW ZEALAND 2009



guardians 37, 78, 89, 95, 126, 130
Guardianship Act 1968 88
gynaecologists 38

H
Handbook for Health Professionals 80
handover procedures 15, 105, 150
hapu 62-3
HDC see Health and Disability Commissioner
HDU see high dependency unit beds
head injuries 51, 53
Health Act 1956 17, 33, 36, 88, 91, 95, 159
Health (Immunisation) Regulations 1995 36
health practitioners 17, 28-9, 32, 35, 37, 76-7, 80, 82, 84, 89, 115, 119
Health Practitioners Competence Assurance Act 2003 7, 18, 20, 28-9, 31-3, 81-2, 85, 115,
118-9, 132, 153-4, 160
health professionals 14-5, 17, 20, 27-8, 46, 58, 80, 90, 95, 103-4, 118, 154, 157
Health Research Council 26
Health, Medical Officer of 20, 34, 36, 40, 115, 151
health agencies 91, 93, 95
Health Committee 29
Health and Disability Commissioner 7, 20, 25, 31, 45, 55, 103, 109-10, 120, 123, 126-7,
137, 143-55, 160-1
Health and Disability Commissioner Act 2004 143, 145, 149, 155
Health and Disability Services (Safety) Act 2001 38
health environment 45, 81-2
health inequalities 62
health information, collection of 92-3
health information, correction of 93
Health Information Privacy Code 11,12,19,91-2,96
health managers 115
Health on the Net Foundation 98
health, primary 24, 75
health providers 130
health research 94-5
Health Research Council 26
health services 24, 32, 58, 61, 67, 70, 73, 88, 108, 115-6, 130, 159
mental 51
primary 62
public 19, 24-5, 33, 36, 42, 67, 152
rural 61
health status 68-9, 74, 116
health supplements 76
health workers 73
health workplaces 83
healthcare organisations 127, 140
heart diseases 69, 70
hepatitis B 76
hepatitis C 117
herbal remedies 65
High Court Code of Conduct 109-10
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high dependency unit beds 150

hindsight bias 151

HIPC see Health Information Privacy Code 1994
"homeopathic clause" 132

HON see Health on the Net Foundation

Hospice New Zealand 59

hospices 59

HPCAA see Health Practitioners Competence Assurance Act 2003
HPDT see Health Practitioners Disciplinary Tribunal
human anatomy 76

Human Immunodeficiency Virus 117

human reproduction, assisted 33, 38

Human Rights Act 125

Human Rights Commission 126, 149

Human Rights Review Tribunal 143, 152, 160
hypomania 51

|
illness 51, 55-6, 70-2, 76-7, 80, 84, 117-8
impairments, notification of 105, 115, 117
imprisonment 34, 159
Independent Practice Association 27
Indians 73-4
individuals authorisation 94-5
inducements and gifts 19, 22-3, 92, 128, 135, 137
industrial actions 123, 131
infant care practises 72
infections 44, 47, 76-7, 111, 117, 148
infectious diseases 36, 88, 111
information sharing 16
informed consents 64, 86-9, 126, 134, 137
injuries 41-3, 45-8, 56, 152
Injury Claim Forms 46
Injury Prevention, Rehabilatation and Compensation Act 2001 43, 45, 152, 159
inpatients 33, 41-2, 52
insanity 49, 53
Institute of Healthcare Improvement 141
insurance 26, 102
Insurance, Medical Indemnity 26, 101
insurance companies 57-8
insurance indemnity policies 42, 141
integrity see moral integrity
intensive care units 145, 148
interactions, doctor-patient 57-8
interests, financial 22-3, 108, 130
International Statistical Classification of Diseases and Related Health Problems 41
internet medicine 9, 97-100, 102
confidentiality 101-2
data security 100
library 97, 99
literature review 98

1 78 Cole’s MEDICAL PRACTICE IN NEW ZEALAND 2009



patients 99

prescriptions 101
interpreters 73, 78-80, 83-4, 144
involvement of experts 80, 107, 109-10, 148-9
IPAs see Independent Practice Associations
iron deficiencies 69
iwi 61-3

K

karakia 63-5
kohanga reo 64
Koreans 76-8
kura kaupapa 64

L

Land Transport Act 39, 40, 88, 96

Land Transport Safety Authority 42

languages 11, 56, 63-4, 71, 73-4, 79, 81, 83

legislation 13, 23, 28, 32-3, 39, 43-6, 73, 89, 90, 95-6, 127, 144
liability, professional 26, 36, 39, 42

liver cirrhosis 111

"Living wills" 59

locums 16, 18

M
makutu (intergenerational curse or witchcraft) 64
malpractices 102, 159, 161
mana 63, 148
manubhiri (visitors) 65
Maori 36, 61-70, 72-4, 83, 148
Maori children 69
Maori communities 62-3
Maori culture 61, 78, 83
Maori Doctors' Association 26
Maori healers, traditional 65
Maori health 61-4, 66
Maori health providers 65
Maori health status of 62
Maori iwi 83
Maori language 61, 64
Maori patients 61-2, 64, 66, 82, 85
Maori perspectives 61
Maori populations densities 71
Maori protocols 83
Maori rituals 61, 64-5
Maori sickness 63
mediation 25, 143, 147-8, 160
medical
disorders 114
education 25,97, 99, 102, 118-9
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errors 138-41
ethics 85, 122
examinations 115, 161
fitness 39, 40
information 97, 102
journals 98, 135
misadventure 45
records 90-1, 93-4, 96, 134, 144, 155
research 24, 26, 109
medical certificates 33, 40-1, 48
Medical Council of New Zealand 24-6, 57, 60-1, 81-2, 85, 88-90, 96-7, 99, 101-3, 105-7,
118-9, 121, 133-5, 150-1, 154-7, 160
Medical Council of New Zealand Education and Post-Graduate Training 24
Medical Indemnity Insurance 26, 101
Medical Officer of Health 20, 34, 36, 40, 115, 151
medical practitioners 36-42, 46, 48-9, 51, 54, 77, 80, 97, 100-1, 106, 109, 113, 118, 122-3,
128, 132-4
Medical Practitioners Disciplinary Tribunal 120, 132-4, 153
Medical Protection Society 26, 89
Medical Schools accreditation 25,29, 115
Medical Women's Association 26
Medical Law in New Zealand 153
medications 35, 52, 76-7, 101, 147
medicine, virtual 97, 101-2
medicines 24-5, 29, 31, 33-5, 55, 71, 77, 80, 90, 97-8, 100-1, 113-5, 122-3, 130-2, 138-41,
155-6
Medicines Act 1981 33-5, 42, 101
medicines, alternative 23, 122, 132, 134
Medicines Control Adviser 34
medicines, counterfeit 101
Medsafe 33, 97-8, 101, 149
mental health 13, 49, 50, 74-5, 78, 80, 89
inpatient units 52
services 51
Asian issues 73, 80
institutions 70
legislation 49
problems 70, 74, 118
Mental Health Commission 80
Mental Health (Compulsory Assessment and Treatment) Amendment Act 1992. 13, 49,
50, 88
MHRT see Mental Health Review Tribunal
mihimihi (greetings and introductions) 65
Ministerial Advisory Committee on Complementary and Alternative Health 132
Ministry of Health 24, 40, 42, 54, 66-7, 72, 74, 80, 98
misconduct, allegations of 148, 157, 159
misconduct, professional 32, 34, 110, 117, 148, 156, 159-61
misuse of alcohol 69, 111, 118
Misuse of Drugs Act 1975 33-5, 42
moral integrity 19, 123
morbidity 67-9, 101
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mortality rates 69, 70, 139
motor neurone disease 59
multidisciplinary teams 27

N

National Cervical Screening Programme 36-7

National Health Committee 140

National Health Index number 95

neurological diseases 114

new registrants 24-7

New Zealand Bill of Rights Act 1990 49

New Zealand Code of Health and Disability Consumers' Rights 85, 106
New Zealand Guidelines Group 98

New Zealand Medical Association 23,26, 103, 122-3

New Zealand Medical Association Code of Ethics 2002 60

New Zealand Medical Professionals Medical Indemnity 26

New Zealand Medicines and Medical Devices Safety Authority 98
New Zealand Mental Health Commission's Report 75

New Zealand Resident Doctors' Association 26, 42

New Zealand health system 25,27

New Zealand Ministry of Health 72, 99

NIDDM see non-insulin dependent diabetes mellitus)

Niuean people 68

noa 63

non-doctor prescriber 15

notifiable diseases 36

notification of infectious and notifiable diseases 36, 115-6, 128, 141

(@)

obesity 68

orthomolecular treatments 132
osteopathy 132

P
Pacific peoples 67-72
families 68, 70
health professionals 71
Pasifika patients 82
attitudes of parents 72
children 69, 70
females 67, 69, 70
five-year hospitalisation rates 70
males 67, 69
morbidity 68
obesity 67-8
pains 9, 59, 145, 148
Pasifika patients 82
patients 8-24, 26-7, 32, 34-5, 39-41, 45-6, 49-52, 54-60, 64-7, 71-2, 76-90, 96-114, 122-
31, 133-7, 140-1, 150-1
patients-doctor relationships 124
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patients confidentiality 100, 144, 149

patients costs 26

patients data 99

patients deaths 138

patients distress 126

patients education 71

patients ethnicity 62, 70, 74, 77, 80, 82, 84

patients exploitation of 124, 134

patients identity 101

patients intake 26

patients management systems 42, 46, 146

patients permission 16-7

patients questionnaires 120

patients rights 27, 88, 122-3, 137

patients safety 15, 19, 20, 101, 107-8, 114, 123, 127
PCCs see Professional Conduct Committees
penalties 32, 121, 154, 161

performance assessments 19, 29, 31, 119-21, 134, 150, 156
permission, patient's 16-7

personal information 90-2

personal injuries 43-5, 152

personality disorders 51

Pharmac 26, 34, 98

pharmaceutical companies 135-7

pharmaceuticals 26, 101-2, 135, 147

Pharmacy Council 101

PHOs see Primary Health Organisations

physicians 60, 118, 134, 137

placebos 129, 134

postmortems 65

powhiri (formal challenge of welcome) 65
pregnancies 41, 69, 87, 89

prescribers 23, 100-2, 114, 135

prescription medicines 10, 15, 34, 77, 87, 100-1, 135-6
primary carers 12, 35, 52, 58, 89

Primary Health Organisationss 27, 72, 74, 83
primary health services 62

Privacy Act 91, 93

Privacy Commissioner 91, 93, 95-6, 100, 126, 149
privacy issues 95

Professional Conduct Committee 7, 31-2, 154-7, 160-1
professional misconduct 32, 34, 110, 117, 148, 156, 159-61
prophylactics 129

Protected Disclosures Act 107-8

Protection of Personal and Property Rights Act 1988 49
psychiatric disorders 49, 114

psychiatrists, forensic 49, 61

psychiatry 25, 54

psychological disorders 111

psychological symptoms 49

psychoses 70
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psychotherapy 65

psychotic disorders 51

Public Health Bill 36

public health services 19, 24-5, 33, 36, 42, 67, 152
public safety issues 152

publications 15, 23, 41, 48, 109, 135, 153
Pubmed 98

R
racial discrimination 74, 80
radiation 44, 111
radiology tests 77
RAS see Refugees As Survivors
rationing of services 108, 124, 131
recertification programmes 19, 30, 119, 121
referrals 16-7, 23, 31, 59, 78-9, 99, 103, 105-6, 125, 130, 146, 152, 155, 160
refugee health 75
refugees 73, 75,79
registered doctors 16, 18
registrants, new 24-7
Registrars 26, 28, 115, 151, 156
regulatory authorities 28-9, 82, 101
Rehabilitation and Compensation Act 2001 43, 45, 152
relationships, patient-doctor 124
relationships, sexual 124
Reproductive Technology Act 2004 38
resource limitations 9, 18, 20, 108
resources 9, 18, 20, 45, 48, 63, 97-9, 102, 107-8, 118, 122, 124, 131, 141
responsive assessments 119-20
rheumatic fever 69
risk factors 68, 120, 150
Rongoa Maori 61, 65
Royal New Zealand College of General Practitioners 99, 149
rules relating to
complaints 91-4
health agencies 93
Maori health 63
natural justice 32, 158
patients 131
Treaty of Waitangi 61-4, 66, 83
rural health services 61

S

second opinions 9, 11, 52, 59, 147
self medication 76

senior doctors 151

Sensitive Claims Unit 46-7
services, rationing of 108, 124, 131
sexual boundaries 57, 60, 148, 156
sexual relationships 124
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social workers 40, 96

socioeconomic circumstances 67-8

standing orders 15, 33, 35

stresses, professional 101, 111, 114, 118, 127
substance abuse 50, 111, 114

supervisors 16, 18, 25, 29, 30, 121, 150-1
Support Group on Asian Mental health 73
suspension 31-2, 161

symptoms, depressive 113

symptoms, psychological 49

T

tangata whenua 62, 65, 83

tangi (funeral) 65

tapu 61, 63-5

Te ORA (Maori Doctors’ Association) 26

Te Reo Maori (Maori language) 61, 64

Te Whanau (the family) 61

Te Whenua (the land) 61, 64

teams, working in 10, 14-5, 26, 103-4, 117, 150
telemedicine 99

terminally ill patients 55, 58-9

therapeutic relationships 64, 66

therapy, alternative 86, 134

tikanga 63, 66

TMVIs, see transmissible major viral infections
tohunga 64-5

training 18-9, 25, 29, 83, 109, 114, 138, 161
transfer of patient records 90, 96

transmissible major viral infections (TMVIs) 21, 111, 117
transplantations 126

Treaty of Waitangi 61-4, 66, 83

tribunal hearings 52, 156-8

trust 8,11, 17,21, 55,57,79, 103-4, 107, 122, 124, 131, 141

U

universities 25
unjustified claims 19

\'}

virtual medicine 97, 101-2
vocational training 13, 30, 155
voluntary agreements 116-7

w

waahi tapu (sacred places) 64

waka (canoe on which one’s ancestors first arrived in Aotearoa) 62
whakanoa (cleansing into a state of noa) 63

whakapapa (lineage or genealogy) 62, 64

whakawhanaungatanga 64
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whanau 10, 58, 61-6, 78, 82, 85
whanaungatanga 61, 64

WHO see World Health Organisation

witnesses 21, 54, 109-10, 149, 157-8

women doctors 37, 114

workers, social 40, 96

working in teams 10, 14-5, 26, 103-4, 117, 150
Workwise Clinics 47

World Health Organisation 41, 49

X
Xrays 77,93, 148

Y
“Yin and Yang” concept 77
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