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1 In this statement, ‘medical care’ refers to the professional input of doctors and other health 
practitioners to maintain, improve or restore the physical, mental or emotional health and well-being 
of patients. ‘Medical care’ includes prescribing, assessing, diagnosing, treating, reporting and giving 
advice in a medical capacity. 
2 Because adverse events often affect those close to the patient, it can be helpful for family members/ 
whānau to be present when open disclosure occurs. There will also be occasions where, owing to the 
patient’s mental capacity, disability or death, the disclosure occurs only to family members/whānau. 
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3 See in particular Right 6 (right to be fully informed) and Right 7 (right to make an informed choice 
and give informed consent) of the Code of Health and Disability Services Consumers’ Rights. 
 



 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

   



 

 

 

 

 

 
 
 

 

 

 

 



 

 
 
 

 

 

 

 

  

 

 

 

 


